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1. OBIIYE ITOJIOXXEHWL.

1.1. Hacrosmas VHcTpyKuus i paGOTHHKOB MJIOY «Jletckuii cam No 54» (nanee — MJIOY) mo
0GeCIeYeH IO JOCTYIIHOCTH /Ul HHBATMIOB OOBEKTa M YCIyT (nanee —MHCTPYKIHSA) paspaboTaHa HA
OCHOBE METOJMYECKHX MATEPHANOB Ui OOYyYCHHS (MHCTPYKTHPOBAHHUS) COTPYIHHUKOB yUIpeNICHUH
MCD u ApyrHX OpraHH3al|i IO BOMPOCAM obecriedeHns] JOCTYIHOCTH Ui HMHBATIHIOB YCIyr H
0GBEKTOB, HA KOTOPBIX OHH MPENOCTABISIOTCS, OKA3aHHU IPH STOM HeOOXOIMMOM MTOMOIIM, U MOXET
6LITH HCIIONB30BAHO [P HHCTPYKTHPOBAHWHM PAaOOTHHKOB conManpHON cdepsl mpu mpuEMe HX Ha
paGoTy, a TaKke TPH OKa3aHMH YCIyrH MHBATHIAM. UrcTpykims paspaboTana B COOTBETCTBHU C
defiepabHBIM 3aKOHOM OT 1 nexaGpst 2014 roma Ne 419-@3 «O BHECEHHMH HM3MEHEHMH B OT[CIIBHBIC
3aKOHOJATENbHEIE akThl Poccuiickod denepaluy 10 BOIPOcam COIMAIBHON 3aIIUThl HHBAIMIOB B CBSA3U
¢ paruukaumeii KoneHIHH 0 TTpaBaX HHBATHOB).

1.2.  MHCTpYKIHs OmpeJenseT MpaBiia HOBEACHHS COTPYIHIKOB MJIOV mnpu IpefoCTaBICHUHA YCIyT
pHBaTMAAM (MHBIM KaTeropisM MaTOMOCHIbHBIX rpaxiaH).

13. VHBammI - JUNO, KOTOPOE MMEET HApyIICHHE 3/0POBhA CO CTOMKHM paccTpoicTBOM (QyHKUHH
opraHm3Ma, 00yCIOBICHHOE 3a00NeBAHUAMH, IOCTCCTBHIMHU TpaBM WX JepeKTaMH, NPUBOASIICE K
OrpaHMYEHHIO KU3HEIEATEILHOCTH 1 BHI3BIBAIOIICE HEOBXOIUMOCTb €r0 COIMATBHOM 3aIUTh!".
Masomo6uisHble Tpaxaane (MI') — 9T0 JIOJM HCTILITEIBAIOMINC 3aTpPy/QHEHHS TIPH CaMOCTOATEIHHOM
TIepeBIKCHIH, TIONYYCHHH YCIyTH, HeoOxomuMoii HMH(DOPMAlMU WM IpH OPUCHTHPOBAaHHMH B
IIPOCTPAHCTBE (JIIOMM € BPEMCHHBIM HApYIICHHEM 31OPOBBA, GepeMeHHbIe JKEHIIMHBI, O CTapIIMX
BO3PACTOB, JIIOJIH C IETCKUMH KOJIACKaMH 1 T.IL).

1.4. VHcTpyKIms paspaboTaHa B LEIsIX 00ecneueHis 10CTyna MHBAIAIOB K yCIIyraM B 00beKTaMm,
HA KOTOPBIX OHM IPEJOCTABJISIOTCS, OKAa3aHHs IPH 3TOM HeOoOXOIUMON IIOMOIIM, W MOXeT ObITh
HCIIONB30BAHA TPH HHCTPYKTHPOBAHMM DabOTHHKOB yupexaennii (opraHu3auii) mobo#  chepsl
JNeSTETbHOCTH, IPEIOCTABISIONIMX YCIYTH HACEICHHIO, a TAKXKE IIPH HeIOCPEeICTBEHHOM OKa3aHUM yCIIyT
HHBAIAZIAM.

8.4 TpeGoBaHus K yPOBHIO ITOJrOTOBKH NEpCOHAIA:

a) 3HAHHE MOHATHS «IOCTYIHAs Cpefa Ul WHBAIMIOBY U OCHOBHBIX TpeGoBaHUil JOCTYMHOCTH
0OBEKTOB U YCIYT /ISl MaTOMOOHMJIBHBIX IPAKIaH; OCHOBHBIX BHJOB ApXUTEKTYPHBIX, HHPOPMAIMOHHBIX
¥ CHTYAIMOHHBIX 6apbePOB, MIPEISTCTBYIONIAX Oy CHHUIO yCIyT unBanunamu (MI) HapaBHE ¢ IPYTUMH
JIAIAMH, a TAKXKe BO3MOYKHBIX CIIOCOO0B MX YCTPAHEHHS B 3aBUCHMOCTH OT KaTeropuy HHBAIUIHOCTH;

6) OCBEJIOMJIEHHOCTb O TEpeYHe IPEJOCTABISEMBIX YCIIYT B OpraHM3alliL; dopmax u MOpsAKe
IIPEOCTABIIEHHs YCIIyT (B OpraHHU3aIiy, Ha OMY, STEKTPOHHO 1 JIMCTAHIIHOHHO);
B) MHQOPMHUPOBAHHOCTE O CIELHATLHOM (BcomorarenbHOM)  O0OpYNOBaHMH M

TIPECTIOCOBTEHHSX IS HHBAIAIOB, HMEIOIIMXCS B PACTIOPIKCHIH yupesxieHus (OpraHu3aliK), HaTHIAH
JOCTYIA K HUM, TIOPSIKE HX JKCILTyaTaluy (BKIO4ast TpeGoBarus 6e30TacHOCTH);

r) 03HAKOM/ICHHE C TTOPSIKOM IBAKYaLlHH TPaK/IaH Ha 00BEKTE, B TOM YHCIIC MaJIOMOOHIBHBIX, B
SKCTPEHHBIX CIIydasX ¥ Ype3BBIYAHBIX CHTYAIHIX;
) HaTHdHe Pa3paGOTAHHBIX PABHI B3AUMO/EHCTBHS COTPYAHUKOB YIPEKACHHA (opraHu3anum)

TIpH NIPEOCTABICHAH YCIIyT HHBATUILY .




2. OBIIME ITPABUJIA OTHUKETA.

2.1. OGpaienre K 4eI0BeKy: IIPH BCTpede 0OpamaiTech ¢ HHBAIKIOM BEXKIIUBO U YBaXKHTEIIBHO,
BIIOJIHE E€CTECTBEHHO IOXKAaTh HMHBAIMAY pyKy. Korma BBl pasroBapHBaeTe C HHBAIHIOM JOOOH
KaTeropu, o0pamaiTech HEMOCPEACTBEHHO K HEMY, @ He K COIPOBOXKIAIOLIEMY HIIH CypIONIEPEBOAIHKY,
KOTOpBIE IIPHCYTCTBYIOT IIPH Pa3sroBOPE.

2.2 AJIeKBaTHOCTh M BEKIMBOCTh: OTHOCHUTECH K IPYrOMY 4eJIOBEKYy, Kak K cebe caMoMy, TOYHO
TaK e ero yBaxaiite — u Torza okaszanue ycuyra B MJIIOY u obmenne OyayT 3G HeKTHBHBIMA.
2.3.  HasmiBaiiTe ce0s M APYrUX: KOTAa BBl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH IIJIOXO BUAUT WA

COBCEM HE BHIHT, 00s3aTelbHO Ha3bIBaiiTe ceOs M Tex Jirojeil, KOTOphle MpUILIH ¢ Bamu. Ecim y Bac
o6mas Gecena B rpymme, He 3a0bIBaliTe MOSICHATH, K KOMY B JaHHBIH MOMEHT BBl 00pallaeTech, i Ha3BaTh
ce0s.

2.4. ITpenokeHue MOMOLIM: €CIH BBl IIpeularaeTe MOMOINb, JKIUTE, MOKa € NMPUMYT, a 3aTeM
cripammMBaiite, 4TO ¥ KaK JejaTh; BCErJa IpeiaraiTe MoMOIb, €ClIH HYXXHO OTKPBITh TSKEIYIO IBEPb
WA 00OUTH NPEMSTCTBUE.

2.4. OGecrnieyeHne JOCTYITHOCTH YCIIYT: BCEraa JIUYHO YOeKIaHTeCh B JOCTYIHOCTH MECT, IZe
IpefycCMOTPEHO OKa3aHWe YCIyr ¥ IpPHEM Tpaxk[IaH. 3apaHee IOMHTEPECyHTeCh, KaKHe MOTYT
BO3HHKHYTB NPOOIEMBI WK Gapbephl U KaK HX MOXKHO YCTPaHHUTb.

2.5 OO6paieHre ¢ Kpecio-KOICKOH: HHBAIMAHAS KOJSICKA - 3TO 4YacTh HEIPHKAcaeMoro
TIPOCTPAHCTBA YeI0BEKa, KOTOPhIM ee ucrmonb3yeT. He obnokaunBaiiTech Ha Hee M HE TOJIKAHTe. Hauatp
KaTUTh KOJIACKY Oe3 coryiacus MHBAIUIa — TO JK€ CaMO€, YTO CXBATHTh M ITOHECTH 4EJIOBEKa 0e3 ero
paspentenus. Eciii Bac MOIPOCHIIM TIOMOYb HHBAIHMIY, IEPEABUTAIOIEMYCsl Ha KOJLICKE, CHAYala KaTUTe
ee MeuteHHO. Kossicka GICTpO HaOMpaeT CKOPOCTh, B HEO)XKUIAHHbIM TOJTYOK MOJXKET MIPUBECTH K NIOTEpe
paBHOBECHSI.

2.6. BHUMATeNbHOCTh M TEPHEIMBOCTh: KOTJa BBl  pasroBapuBacTe C  YEJIOBEKOM,
HCIIBITHIBAIOIIMM TPYHOCTH B OOLIEHNH, CIIyIIaliTe €ro BHUMATENbHO. By IbTe TepreuBel, XKIUTe, Koraa
YeIOBeK caM 3aKOHuUMT (pasy. He mompasisiite ero u He JoroBapupaiiTe 3a Hero. [lOBTOpHTE, YTO BBI
HOHSUIH, 9TO IIOMOJKET YE€JIOBEKY OTBETUTH BaM, a BaM — IIOHSATH €ro.

2.7, PacrostoxkeHue uisi GeceIpl: KOra Bbl TOBOPUTE C YeIOBEKOM, MONIB3YIOIIMMCS MHBAIHIHON
KOJISICKOH MJIH KOCTBLISIMH, PACIIOIOKUTECH Tak, 4TOOBI Ballli M €ro ria3a ObUIM Ha OZHOM ypOBHE, TOrIa
BaM GyJIeT Jlerde pasroBapvBaTh. PasroBapuBas ¢ TEMH, KTO MOXKET, YHTATh IO Ty0aM, pacrooXUTeCh
Tak, 4ToObl Ha Bac mamai cBeT, u Bac ObUI10 XOPOIIO BHIHO.

2.8. [IpuBeyeHre BHUMAHHUS YelOBeKa: YToObI MPUBJIEYh BHUMAHHE YEJIOBEKA, KOTOPBIH IIOXO
CIIBILIAT, TIOMAIIXTE €My PYKOM MM moxyonaire mo miedy. CMOTpUTe eMy IpsMO B IJIa3a U FOBOPHTE
YeTKO, HO HMEHTe B BHJIY, YTO He BCE JIFOMIH, KOTOPbIE IUIOXO CIIBIIIAT, MOTYT YHTATh IO TybaM.

: COITPOBOX/IEHUE MHBAJIMJIOB HA ITPUEME B MJIOY
U TP OKA3AHUU UM VCIIVT

311; VHBaIHIaM OKa3BIBAETCSI HEOOXOIMMas TIOMOIIb TP BXOJE B 31aHKe (BBIXOJE U3 3/aHHUS),
OJIEBAHUH BEPXHEH OJIEIKIBI.

. 5o B nmepBoouYepeHOM MOPSIKE YTOUHSETCS, B KAKOM IOMOIIM HYXIAeTCs HMHBAIMI, IENb
nocemenus MJIOY, HeoOXOAMMOCTb COIIPOBOKICHHS.

3.3. Jlng obecredeHus JOCTyIAa MHBAIMIOB K yCIyraM CIENHATUCTY [pH MpUEME MHBAIMAA B
yupexKIeHHH (OpraHu3aliy) He0O0X0IUMO:

a)  pacckasarh MHBAIHAY 00 ocobeHHOCTAX 3nanus MJIOY

- KOJNMYeCTBe JTakeil; HAMMYHM THQTOB, MOPYYHEN, APYTHX HPHUCIOCOONEHMH W YCTPOMCTB VI
HHBAIUIOB NPUMEHHUTEIFHO K €ro (yHKIHOHAJIbHBIM OTPAaHHYCHHSM; DaCIOJIOXKEHHH CaHHUTapHBIX
KOMHAT, BO3MOYKHBIX NTPENSATCTBUAX Ha IIYTH U T.1L.;

- HeoOXOMMMBIX I okasaHus ycayrn MJIOY u MmecTax HX PacIOJIOKCHHUS B 311aHHH, B KaKOM
KaOHHETE W K KOMY OOpaTHTHCS MO BOIPOCAM, KOTOPHIE MOTYT BO3HHKHYTh B XOJE IPEIOCTABICHU
YCIIYTH;

0) I03HAKOMHTH HHBAIHIA CO BCEMH CIIELHAIMCTAMHU, 3aI€HCTBOBAaHHBIMH B paboTe ¢ HHM,
JUYHO, TpPEACTaBUB MO (paMHWINKM, HMEHM M OTYECTBY CHELHAINCTa M HHBaIHIAa JApYr APYry:
HdOopMHEPOBATE, K KOMY OH JIOJUKEH OOPaTUTHCS BO BCEX CIIyYasX BOSHUKAIOLIUX 3aTPyIHCHHH.




B) IpU OKAa3aHWUH YCIYT'H B YYPEKICHHH YETKO PashACHHUTH rpaduK OKa3aHHs YCIYTH (BbIIATH
pacnucanye puema rpak/JaH, 3alucarh Ha JIUCT BpeMs ¥ MECTO OKa3aHHUs yCJIyTH H T.J.); yKa3aTb MECTO
eé mpoeseHus (MOKA3aTh HY)XHbIM KaOMHET), aKLUEHTHPOBAB BHUMAHME Ha MyTh IO YUPEKICHUIO OT
BXOJ1a 10 KabuHeTa, Ipu He0OXOAUMOCTH COIPOBOIUTE IO MECTa OKa3aHUs yCIyTH.

r) 06eCeunTh JOMyCK B 3aHKe COOAKH-IIOBOIBIPS, COPOBOXK/AAIOIICH HHBATHA 110 3PEHHUIO.
3.4. Oco6eHHOCTH O0INEHMs ¢ HHBATHIAMHE, IMEIOIMMH HApyLICHNe 3pSHHUS HIIH HE3PSTIUMH:

Oxka3biBasi CBOIO TOMOIIb HE3PAUEMY YEJIOBEKY, HAllpaBIIsITe €ro, He CTUCKUBAs €ro pyKy, HAUTE Tak,

KaK Bbl OOBIGHO XomuTe. He HYKHO XBATaTh CNEIIOrO 4eIOBEKAa W TAallUTh €ro 3a coGoi. Ecmu Bl

3aMETH/IM, YTO He3pAuYMil 4eqOBeK COMICS C MapumipyTa, He YIPaBIAHTE €ro IBWKCHHEM Ha

PACCTOSHUH, OZOHIUTE H IOMOTHTE BHIOPATHCS Ha HY)KHBIH IYTh.

+  OmmmuTe KpaTKo, e BBl HaxomuTech. [Ipenynpexaaite o MPensTCTBUAX: CTYICHSX, JyXKaxX, AMax,
HU3KHX NPUTONOKax, TpyOax  T.n. Kcmone3yirte (paskl, XapaKTE€pU3YIOIMUC LBET, PACCTOAHHC,
OKPY’KaIoIIyto 0OCTaHOBKY.

 He xomanpyiiTe, He Tporaifte U He UTpaiiTe ¢ COOAKOH-IIOBOABIPEM.

« Ecmu BBl coOMpaeTech YATATh HE3PSAYEMY YETIOBEKY, CHavana MpeaynpeiuTe €ro 006 stom. ['oBopuTe
0GBIYHBIM TOocOM. Korja Hespsdmii 4enoBeK JOJDKEH MOANMCATh JOKYMEHT, NPOYHTAHTE €ro
00S3aTeIbHO MMOJHOCTEHIO. MHBAMMIHOCTE HE OCBOOOXKIAET CJICNOro 4YeIoBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHON 3aKOHOJATEIbCTBOM.

+ Korza BBl pe/yaraeTe He3psdeMy YeIOBEKY CECTb, HE yCaXHBaiTe €ro, a HalpaBbTe ero pyKy Ha
CIIMHKY CTyJIa WM IIOJUVIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro PyKy, a Jaite eMy BO3MOXKHOCTB
¢BOOOIHO MOTPOraTh MPEIMET.

« Kora Bbl 06maerech ¢ IpyMIoi He3psuuX JIofei, He 3a0biBaliTe KaX/bli pa3 Ha3pIBATH TOTO, K KOMY
BBI 00paInaeTecs.

e He 3acrapisiite Bamero cobecemHuka oOpamarscs B IYCTOTY: €CIM BBl TEPEMEIIACTECH,
TIpeaynpeauTe ero 06 3ToM.

«  V36eraiite pacIUIBIBYATHIX ONpEIENeHMA M WHCTPYKIHH, KOTOPbIE OOBIMHO CONPOBOXKIAIOTCH
KECTaMH, CTapaiTech OBITh TOUHBIMA B ONPSCTICHHSAX.

+  Oka3bIBasi TOMOIIb HE3pAUeEMY, IBUrafTeCh He TOPOIISCh, ¥ MPH CITYCKE MM MOABEME 110 CTYNICHbKAM
BeIWTe HE3PSAYero TepNeHAMKYISIpHO K HuM. He [emaiite pBIBKOB, PE3KHX JBYKCHUH,
IpeAyNpexaaiTe O MPENATCTBUSIX.

3.5. OcoOeHHOCTAMHU OOIIEHHS ¢ HHBATMIaMH, UMEIOIIMMU HAapyIIEHUE CITyXa:

+ PasroBapuBas ¢ 4eJIOBEKOM, y KOTOPOIO IUIOXOH CIIyX, CMOTPHUTE NpPSAMO Ha HETO. He 3aremusiiTe
CBOE JMII0 W HE 3aropakuBaiiTe €ro pykaMH, BOJIOCAMM HJIM KaKMMH-TO IPEAMETAMH. Bam
cobeceIHUK 0JKEH MMETh BO3MOYKHOCTD CIIEIUThH 33 BBIPAXCHUEM BalICTO JIHLA.

+  CymecTByeT HECKOJIBKO THIIOB H CTeIeHeH riyxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO croco60oB
OOIIEH s ¢ JIOIBMH, KOTOPBIE TUIOXO CIBIuAT. Ec/i BBl He 3HAETe, KaKOH MPEearnovecThb, CPOCHTE y
HUX. HeKoTophle JIF0M MOTYT CIIBINIATE, HO BOCIPHHUMAIOT OTAE/bHbIC 3BYKH HCIPABUIILHO. B stom
clIyuae TOBOpHTE 0OJee IPOMKO H UeTKO, MojCHpas MOAXOMANME YpOBEHE. B nmpyrom ciydae
OHAZOGHTCS JIMIIb CHU3UTH BEICOTY TOJIOCA, TAK KAK YETOBEK YTPATHI CIIOCOGHOCT BOCIIPUHAMATH
BBICOKHE 4aCTOTBL

«  Yro6Bl NpUBJIEYh BHUMAHWE YeJIOBEKA, KOTOPBIM IUIOXO CINBIIIAT, HA30BHTE €ro IO MMEHHU. Ecimu
OTBETa HET, MOJKHO CJIerKa TPOHYTh YeJIOBEKa HIIH JKe IIoMaxaTh PyKOH.

« ToBopwure sicHO U poBHO. He HY)XHO H3JHUIIHE MOTYEPKUBATE YTO-TO. KpuuaTh, 0COGEHHO B yXO, HE
HAJIO.

« FBcim Bac mpOCST TOBTOPHTH YTO-TO, mompoOylite mnepeppasupoBaTh CBOE IPEIATOKCHHC.
Vicrone3yiiTe ecThl. YGeauTech, 4TO Bac MOHsIM. He CTeCHANTECH CIPOCHTH, MOHAT JM Bac
coOeceHuK.

« Ecnu BBl coobmaere MHpOPMALMIO, KOTOpas BKIOYAeT B cebs HOMeEP, TEXHUUYECKUAH WIN Jpyron
CIIOXKHBIA TePMHUH, aJ[pec, HAMUIIUTE €€, COOOLIUTE M0 HaKCy UK JIEKTPOHHOH MOHTe AJH MOOBIM
JPYTEM CII0COOOM, HO TaK, 4TOOBI OHa Oblia TOYHO MOHATA.

o Ecmu CymecTBYIOT TPYZHOCTH IIPH YCTHOM OOIICHHH, CIPOCHTE, HE Oymer M IpOLIE
[IePENHCHIBATHCA.

« He 3a6wIBaiiTe 0 cpeze, KOTOpas Bac OKpy»xKaeT. B G0JbIINX WM MHOTOIIOJIHBIX MOMCIICHHUAX TPYTHO

0GIaThCs C JIEFOBMH, KOTOPbE IUIOXO CIBINAT. SIpKOE CONHIE WIH TEHb TOXe MOTYT OBITR
Oaprepami.



«  OueHb YACTO IVIyXHE JIOAH MCIOJB3YIOT SA3bIK KECTOB. Ecmu BBI 00IaeTech yepes MepeBoI4nKa, HE
3a6y/pTe, 9TO 0OPAIATHCS HAlO HEOCPEACTBEHHO K cobeceIHUKY, a He K IIePEeBOAIUKY.

« He Bce JIOIH, KOTOPBIE IUIOXO CIIBIIAT, MOTYT YHTATh IO ry6am. Bam Jydmie BCero CrpoCHTb 06
3TOM IIpH TepBoif BcTpede. Ecmu Baml cobeceqHHUK 00NagaeT 3THM HABBIKOM, HYXKHO cobmoarhb
HECKOJIHKO BAXKHBIX IpaBmil. [IOMHHTE, 9TO TONBKO TPH U3 ACCATH CJIOB XOpOLIO TIPOYATHIBAIOTCH.

«  HyXHO cCMOTpeTh B JTHLO COGECETHUKY U TOBOPUTD SCHO ¥ Me UICHHO, HCIIONB30BaTh IPOCThIe (paskl
¥ u36eraTh HECYIIECTBEHHBIX CIIOB; MCIIOJIE30BATh BRIPKCHHUC 1A, JKECTBI, TEJIO/IBIKEHHUS, €CIU
XOTHTE [OXUEPKHYTh HJIH MPOSCHHTE CMBICII CKa3aHHOTO.

3.6. OcoOeHHOCTH OOIIEHHs C HHBATMAAMH, HCTIITHIBAIOIIMMA TPYAHOCTH MU IIEPEIBIKCHUMU:

« TloMHHTe, 4YTO WHBAIMAHAS KOJSCKA — HENPUKOCHOBEHHOC npocTpaHcTBO uenoBeka. He

o6 moKaunBaiiTech Ha Hee W He TonKaiTe. HauaTh KaTWTh KOIACKY Ge3 corjacusi WHBaIMIa — TO XKC

caMoe, 4To CXBATHTH M TIOHECTH UeNIoBeka 0e3 ero paspereHiil.

« Bcerja chpamimBaiite, HYXHa JIH NOMOLIb, MPEKIC HCM OKa3aTh ee HHBAIMIAM, HCIBITHIBAIOIINM

TPYAHOCTH HpPH IEPEIBIKCHHUH, H [peyiaraiite MOMOIIb, €CITH HYXKHO OTKDBITH TSDKENYIO JBEPh HIX

TIPONTH I10 KOBPY C THHHBIM BOPCOM.

« Eciii Baile NPeATOKeHHe O MOMOIIM MPHHATO, CHPOCHTE, HTO HYXHO JeNaTh, U YETKO CIeIyHTe

HHCTPYKIHSIM.

« Ecou Bac MONPOCHIM [OMOYh HHBAIMLY, TEPEABUIalOMEMycs Ha KOJIACKe, CHaJaja KaThTe €€

MeutenHo. Konscka GbcTpo HaOMpaeT CKOpOCThb, H HEOXKUIAHHBIHA TOMYOK MOXET NPUBECTH K IOTEPC

paBHOBECHSL.

« Beerna nmuHO yOekmaiTech B IOCTYIHOCTH MECT, IZAC 3arTAHUPOBAHEI MEPONPHATHS. 3apaHee

TIOMHTEpPECYUTECh, KaKUe MOTyT BOSHHKHYTD npo6eMsl Wik Gapbephbl ¥ KaK UX MOXKHO YCTPAHUTE.

« He Ha/0 XJI0MATh YeJIOBEKA, HAXOAAIErocs B HHBAJIM/THON KOJISCKE, 10 CIIHHE WK IO TICTy.

« Eciu BO3MOYKHO, PACTIONIOXKHTECH TaK, YTOOBI Balld JHIA GeUIM Ha OgHOM ypoBHe. M3Geraite

[10JI0YKEHHsL, [P KOTOPOM BaleMy COOeCeTHIKY HYXHO 3aIpOKU/IBIBATH TOJIOBY.

« ECJ CyIIECTBYIOT apXUTEKTypHbIE Oapbepbl, IPSAyIpE/HTe 0 HHX, YTOOBI YEJIOBEK MMEJ BO3MOXHOCTD

TIIPHHAMATH PELICHUS 3apaHee.

« ToMuuTe, YTO, KAK MPABHIO, y JEOJEH, MMEIOIMX TPYAHOCTH IpPH Tepe/IBIKEHNH, HET IpobeM co

3peHHeM, CIIyXOM ¥ TOHMMAHUEM.

« He mymaiite, 470 HEOOXOAMMOCTH MONB30BATHCA MHBATAIHON KOJSCKOH — 9TO Tparews. 10 crocod

cBoGomHOro (ecnmu HET apXUTEKTyPHBIX GapbepoB) NepeaBmKeHus. ECTb IO, TOJTB3YIOLIUECS

HHBAIAIHON KOJIACKOMN, KOTOPBIE HE yTPATHIIN CHOCOBHOCTH XOIUTH ¥ MOTYT NEPEBUTaTECA € TOMOIIBIO

KOCTBUTEH, TPOCTH ¥ T.II. KOMNACKM OHH HCIOMB3YIOT WA TOTO, 4TOOBI DKOHOMHUTH CHIBI M OBICTpES

nepeBUraThCs.

37. Oco6eHHOCTH OONIEHWS C WHBAIMAAMH, HMCIOMHMMH 3allep)KKy B PpasBUTHH H po0GIIeMbI

0O1IeHHUs, YMCTBEHHBIC HAPYIICHHU:

« Vcronp3yiiTe JOCTYIHBIH A3BIK, BEIPAXKaHTeCh TOUHO U 11O CYTH Iena.

« Vi36eraiite CIIOBECHBIX IUTAMIIOB U OOPA3HBIX BBIPAKEHHUH, ECIIH TOIBKO BBI He YBEPCHBI B TOM, YTO Balll

coOeceIHUK ¢ HUMH 3HAKOM.

« He roopure cBbicoka. He aymaiiTe, 4TO BaC HE MOMMYT.

« Uudopmupys 06 ycIyrax, KOTOpbIe MOXKET IOy IHTh KIHCHT, pacckasbIBaiiTe BCE IO IIaramy. Jaiite

BaeMy Co0eCeJHHKY BO3MOXHOCTh OCMBICIUTD KaXIBIA IIar TIOCIIE TOTO, KaK BbI HH(QOPMHPOBAIIH €ro.

« VIcXOUTE U3 TOTO, YTO B3POCIIBIA IEIOBEK C 3aJIePKKOH B Pa3BUTHU HMEET ONpe/Ie/IEHHBIN OIBIT, KaK H

JI000# Apyroi B3pOCIIbIil YeTIOBEK.

e Ecii HEOOXOIMMO, HCIONB3YHTE HUTIOCTPAlUK HIIH dororpa¢un. ByapTe TOTOBBI MOBTOPHUTH

HecKoNbKO pa3. He capaiiTecs, eCiy Bac C [IEPBOTo pasa He IOHSUTH.

+ O6paraifTech ¢ YeJI0BEKOM € npoGrieMaMy Pa3BUTHS TOYHO TaK XKe, KaK BBl 6B 06pamAIKCh C OOBM

apyram. B Gecene obcykpaiite T ke TEMBI, KAKHE BEI obcyxaaete ¢ APYTHMH JIOABMU. Hampumep,

[TAHBI Ha BbIXO/HBIE, OTIYCK, TOTOMLY, OCIETHIE COOBITHSL.

« O6panaiiTech HEMOCPEACTBEHHO K cobeceIHUKY, & He K €r0 CONPOBOXKAAIOIEMY .

« TloMHHUTe, YTO JTIOAM C 3aNEPXKKOH B PasBHTHU JIeeCiOCOOHE M MOTYT IOIHUCHIBATH AOKYMEHTEL,

KOHTPAKTbI, FOIOCOBATE, IaBaTh COTNIACHE Ha ME/IUIIMHCKYIO IIOMOIIB H T.JI.

38 OcOGEHHOCTH OOIIEHWS C MHBAIMIAMH, MMEIOIMMY MCHXUIECKHC papymeHus: [IcuxuuecKue

HapylIeHHs] — HE TO XK€ CaMoe, 4TO npo6IIeMbl C 3aIePKKOH B PA3BHTHH. Jlrony ¢ TCUXMYECKUMHU
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1po6eMaM MOTYT MCIIBITBIBATE SMOIHOHAIBHEIE PACCTPOHCTBA HITA 3aMeIIaTeIbCTBO, OCTIOKHSIOMHNC
X JKE3Hb. Y HEX CBOM 0cOOBIH U H3MEHYMBBIN B3IV HA MUD.

« He mHamo AyMmarb, 4YTO JIOMH C [ICUXHYECKAMH HaApyIICHUAMHA 06s3aTeIbHO  HY)XKJAIOTCA B
JIOTIOTHATENBHON TOMOLIHN 1 CrienuaIbHOM OOpaleHHU .

« ObpamaiiTech ¢ MOABMH C [ICHXWYECKHMH HapylICHUAMH Kak C nuaHOcTsIMA. He HYXHO JenaTh
IpeKIeBPeMEHHBIX BHIBOJIOB Ha OCHOBAHWH OIBITA OOIIEHHs € APYTHMH JTIOIBMH C TaKO! XK€ dopmoit
WHBAJIUIHOCTH.

« He crenyer Aymarb, 4TO JIOAH C [ICUXWYECKUMH HapyLICHHIMH Gonee APYTUX CKIOHHBI K HACHJIHIO.
o mud. Ecnua BB IpyKeTo0HBI, OHH OymyT 4yBCTBOBATH cebs CIIOKOMHO.

« HesepHo, 4TO IOIH C [CHXMYECKHAMM HapyIIeHUIMA UMEIOT TipoGembl B MOHUMAHAH WIKM HWKE IO
YPOBHIO MHTEIIIEKTa, 1M GONBIIMHCTBO TIONEH.

« Foiu 4esoBeK, MMEIONIHH MCUXIUCCKAC HapyllIeHHs, PacCTpocH, CIIPOCHUTE €ro CIIOKOMHO, YTO BBI
MOJKETE CeNaTh, YTo0bI MOMOYb EMY .

« He roBopuTe PE3KO C UETOBCKOM, AMEIOLAM TICHXHMUECKHe HapyIIeHHs, JaxKe ecy y Bac ecTh i
9TOTO OCHOBAHMS.

3.9. OcobeHHOCTH OOEHHUS C MHBAJIXIOM, HCIIBITHIBAIOLIUM 3aTpyQHEHUs B pEUH:

« He urnopupylite TOJeH, KOTOPBM TpY/IHO TOBOPHTb, IOTOMY 1TO [IOHSTH UX — B BaIIMX HHTEpECaX.

+ He nepeOupanTe U HE [OnpaBJIsiiTe YeOBeKa, KOTOpBIH MCIIBITHIBACT TPYAHOCTH B peun. Haunnaite
FOBOPHUTB TOJIBKO TOT/1d, KOT/a y6eauTech, YTO OH yKE 3aKOHUMJI CBOIO MBICIIb.

« He mpITaiiTech YCKOPATH PasroBop. BypTe rOTOBBI K TOMY, 9TO pasroBoOp C YENOBEKOM C 3aTpyAHEHHON
peubto 3aiimer y Bac Gopie BpeMeHH. Ecid Bbl CTCIINTE, JTydine, W3BHHUBIIACD, JOrOBOpHUTECS 00
OOIIEHNH B IPyroe BpeMsl.

« CMOTpHUTE B JIHIIO coGeceHAKY, TONEePKUBANTE BU3YQIbHBIA KOHTAKT. Otpaiite oToit Gecene BCE
Balllc BHUMAHHE.

« He mymaifte, 910 3aTPyAHCHUS B peur — MOKa3aTe/b HU3KOTO ypOBHs HHTEJUIEKTA ICNOBEKA.

« Crapaiitech 3a/1aBaTh BOIIPOCHL KoTopsie TPeOYIOT KOPOTKAX OTBETOB WJIM KUBKa.

« He mpuTBOPANTECH, €CIH BbI HE MOHSIM, YTO BaM CKa3aJu. He crecHsiiTech MEPECIpPOCHTE. Ecnu Bam
CHOBA He YJalOoCh MOHSTH, TOMPOCHTE IIPOW3HECTH CJIOBO B Gonee MELIEHHOM TeMIIe, BO3MOXKHO, IO
OyKBaM.

« He 3a0bIBaiiTe, 4TO YCIOBCKY € HApYIIEHHON Peubio TOXKE HYXKHO spicKkasaThes. He mepeOuBaiTe €ro 1
e nonasJstiiTe. He TOpOIHTE FOBOPALICTO.

« Ecnu y Bac BO3HHUKAIOT 1po6ieMBI B OGLICHAH, CIIpocHUTe, HE XOUeT JIK Balll cobeceqHHK HCIIONIb30BATh
Ipyro# cnocod — HaIMCaTk, Hareyararhb.

3.10. Bupl 6apbepoB pH OKa3aHUH yCIIyT MHBAIKIAM

(OcHOBHBIE KaTeropuu 3naquMble Oapbephbl OKpYy’Karolei Cpespl (st yyeta B
MaIOMOOMJIBHBIX TPaXKIaH yCTpaHeHU Ha 00BEKTE)

VHBAIAIB], TE€peABATAIOMHUCCS H BplcOKHE  [OpOTH,  CTYNCHH. OTcyTCTBUE HOPYYHEH,
KpeCI0-KOJISICKaxX HapyLICHHE WX BBICOTRHL HepoBHOe, CKOJNB3KOE U MATKOS (c
BEICOKEM BOPCOM, KPYIHOHACHIIHOE H npodee) MOKPBITHE.
HernpaBuiIbHO YCTAHOBJICHHBIC NaHIyChl, OTCYTCTBHE CKATOB.
Vakpe ABEPHBIE MPOEMBI M KOPHIOPBL HeananTupOBaHHbBIE
camuTapHble KOMHATBL OTCYTCTBHE MecTa Ul pa3BopoTra B
IOMELICHUSX. BBICOKOE PacroOKCHUC pHbOpManUl  H
cTOMKax ¥ CTeHIaX.

ATTHbI C TIOpAKEHHEeM HIKHUX[BBICOKHE oporw, cTyneny. HeposHoe 1 CKOJIb3KOE TTOKPBITHE.
KOHEUHOCTEH (ucnonp3yromueHernpasuIbHO YCTAHOBNEHHBIC — MAHIYCBL. OTCyTCTBHE
TpOCTH, KOCTBLIH, OIIOPBI) nopyuneii. OTCYTCTBUE MECT OTABIXA Ha ITYTH JABYDKCHHL.
VlHBaMIbl C IOPAXKEHEM BepXHHX([ py/IHOCTH B OTKPBIBAHHH nBepeii. TpyIHOCTH B TOJIB30BAHMH
KOHEYHOCTEH BEIKTIOYATENIAMHI, KpaHaMH 1 JIP. HeB03MOKHOCTD, CIIOXKHOCTE

B HAITMCAHUU TEKCTOB. Waple orpaaneHnﬂ IeHCTBUS pyKaMH.




@enme 51 ¢c1a0OBUISIIUE
VHBAJIHIBI

[Iperpansl Ha MyTH JBHKCHUSA (KOTOHHBI, TYyMOBI, CTOMKH H
npouee). CTymeHH, 0coOeHHO pasHOW reomeTpud, 0e3
[(BETOBOrO, ~ TAKTHIBHOTO  OOO3HAYECHMS. OTcyTCTBHE
KOHTPACTHOM ¥ TaKTHIBHOH uHdOpMAIME M yKasaTeneH.
OtcyTrcTBHE MHPOPMAIMOHHBIX TabnuueK, BBITOJHEHHBIX
mpuprom  bpains. OtrcyTcTBHE ~ THOpYYHEH, — HHBIX
Hanmpap/IoNUX. HeopraHu30BaHHOCTD mocTyna Ha OOBEKT H
MecTa  OXHIaHHMS  COOAKU-TIPOBOJHHKA. Ot1cyTCcTBHE
myGUpyromen 3ByKOBOM HMH(}OpPMAIMHK IIPH 9KCTPEHHBIX
Clrydasx.

["myxue U ¢1aboC/bIamne

OTCyTCTBHE M HENOCTATOYHOCTR 3pUTENBHON HHpOPMAIIUH.
OtcyTCTBUE CypHO- M THQIOCYPAOTEPEBOAA 1 IEPeBOIUMKA.
OrcyTcTBHE ~ AYNMOKOHTYpa, — MHIYKIMOHHBIX eTeNb.
DIeKTPOMArHUTHbIE — TTOMEXH. Wuple  uHPOPMAIHOHHBIE
Gapbepbl U OTCYTCTBHE ny6UpyoIel CBETOBOM uHdopMaLH
Ipy Ype3BBIYAHHBIX CHTYalUsIX.

WuBanugel  C 0COOEHHOCTSIMY
HHTEJUIEKTYaIbHOIO pa3BUTHS

OTCYTCTBHE (HENOCTAaTOYHOCTD) MOHSATHOM HWHOPMAIHH,)
pHQOpMAUH Ha IPOCTOM S3BIKE. OTCyTCTBAE OrpaXKICHAM
OITaCHBIX MeCT. TpyanocTH OpMEeHTalu{d - TpH
HEOIHO3HAYHOCTH  MH(OpMAIUH. Heopranu3oBaHHOCTH|
COmpPOBOYXK/ICHNS HA OOBEKTE.
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